Physician Communication, Maine, US, and Hospitals in Maine 2009
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Ratings from the Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS, pronounced "H-caps").
HCAHPS is a national, standardized survey of hospital patients that asks patients about their experiences during a recent

hospital stay.

Posted Dec. 2010 by the Maine Health Data Organization website:

http://gateway.maine.gov/mhdo/monahrq/Utilization.html (look up: Hospital Quality/Patient Experiences)
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